
 
Complaint Policy for Students Receiving VA Education Benefits 
 
Any complaint against the school should be routed through the VA GI Bill Feedback System by going to 
the following link:  http://www.benefits.va.gov/GIBILL/Feedback.asp.  
 
The VA will then follow up through the appropriate channels to investigate the complaint and resolve it 
satisfactorily. 
 
Student Rights: Complaint Process 
 
The Academy takes very seriously complaints and concerns regarding the institution. Most complaints 
can be resolved at the campus level and that procedure is addressed in the catalog sections regarding 
Grade Appeals, Student Petitions Other than Grades, and Student Conduct. 
 
Grading Appeal Procedures 
 
The purpose of the grade appeal procedure is to afford an opportunity for a student to appeal a final grade 
in a course, which the student feels was inequitably awarded.  
 
Since the grade appeals process may result in the change of a grade, it must be noted that change as a 
result of the appeals process is of a different nature than a grade change initiated by professors.  A grade 
change per se is initiated by the professor; whereas, the grade Appeal is initiated by the student. 
 
Students are advised that the grade appeals process entails an examination of the student’s entire body of 
work in the course whose grade is being appealed, and as a consequence the list of possible options 
includes, but is not limited to, the following: 1) the original grade given by the professor can remain 
unchanged; 2) the grade can be changed upward; or, 3) the grade can be changed downward. 
 
A student may appeal a grade following the process outlined below:  
 
Step 1 

The student must communicate with the instructor in question and attempt to resolve any 
differences in an informal manner at that level.  If this process is successful there will be no need 
to proceed to any further steps and the faculty member shall communicate the grade change to the 
Registrar.  

 
Step 2 

A student who is unable to resolve the differences in an informal manner with the instructor must 
file a written appeal with the Chief Academic Officer within 15 calendar days following 
assignment of the disputed grade. All appeals will be date stamped and logged in on the date 
received. 

 
Step 3 

The Chief Academic Officer will refer the request to the Appeals Subcommittee of the Academic 
Committee which shall be a panel comprised of faculty members. The faculty member whose 
grade is being challenged cannot serve on the Appeals Subcommittee. When the Subcommittee 
convenes, it will keep minutes of the proceedings and record the outcome of its deliberations.  
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In order for an appeal to be upheld, the subcommittee must render a unanimous decision within 
15 days from the date that the appeal is received in the Office of Academic Affairs. The Chief 
Academic Officer or designee shall inform the student filing the appeal, the faculty member 
involved, and the Registrar of the decision  This notice shall be put in writing.   

 
Step 4 

In the event that the Appeals Subcommittee cannot reach a unanimous decision, it will be referred 
to the Academic Committee for final disposition. The Academic Committee must render its 
decision within 15 days from the date that it was referred to the Academic Committee from the 
Appeals Subcommittee. The decision of the Academic Committee would require a majority vote.  

 
Step 5 

The majority decision of the Academic Committee, or the unanimous decision of the Appeals 
Subcommittee, shall be considered final and binding. The Chief Academic Officer or designee 
shall inform all parties of the decision.  

 
 
Student Petitions Not Related to Grades 
 
Students seeking redress for an issue not related to grade appeals but concerning conduct that may arise at 
or with the institution, its employees, or fellow students, should first attempt to do so on an informal 
basis. When students feel that informal means have not resolved an issue, they can appeal for further 
consideration in a formal manner. The process established for such petitions includes the following steps: 
 

1. A student may file a written petition within 30 days from the date when the informal attempt to 
resolve the issue was concluded. The written petition must be filed with the Chief Academic 
Officer and should include a detailed explanation of the circumstances involved. The Chief 
Academic Officer or a designee will officially log the petition in, noting the date and time it was 
received. 

 
2. After receipt, all formal written petitions shall be referred to the Petition Subcommittee of the 

Academic Committee. The subcommittee shall investigate the petition to ascertain all the facts in 
the matter and make a recommendation to the Chief Academic Officer within 15 days of receipt 
of the petition by the subcommittee. 

 
3. The Chief Academic Officer shall have the final right of accepting or rejecting the sub-

committee’s recommendation. Students shall then be informed in writing of the final decision 
made by the Chief Academic Officer within five business days of receipt of the recommendation 
from the subcommittee. 

 
 
Student Conduct 
 
Enrollment at the Academy is entrance into an academic community. As such, students voluntarily 
assume obligations of performance and behavior expected by the Academy. Disciplinary procedures are 
authorized and administered to prevent obstruction of the mission, processes, and structure of the 
Academy. 
 
Students attending the Academy are accepted as responsible adults working with faculty colleagues in 
pursuit of knowledge. Since freedom must be balanced by individual responsibility and respect for the 



rights, responsibilities and freedom of others, students are held accountable for their own decisions and 
actions. The Academy considers unacceptable behavior to be actions that jeopardize the rights and 
freedom of others or adversely affect the integrity of the Academy.  The Academy prohibits threats of 
physical harm to any member of the institution community, including one’s self.   Such actions may result 
in discipline ranging from probation to expulsion. 
 
The Academy reserves the right to deny admission or continued attendance to a student whose actions are 
contrary to the policies and procedures of the Academy. As an independent institution, the Academy 
explicitly reserves the right to judge whether it is in the best interest of the institution that a student be 
allowed to continue affiliation and may, for reasons deemed sufficient by the Academy itself, discontinue 
affiliation. By registering, the student concedes to the Academy the right to require withdrawal whenever 
the Academy deems withdrawal necessary. The provisions of this catalog do not constitute a contract, 
expressed or implied, between any applicant, student or faculty member, and the Academy. The catalog 
reflects the general nature of and conditions concerning the educational services of the Academy effective 
at the time of preparation. 
 
In the event that an offense is serious enough to warrant disciplinary action, the following seven steps will 
be taken to ensure that all due process requirements are met: 
 

1. The Chief Academic Officer will notify the student in writing of the specific infraction. The 
notification will include the nature of the infraction and the policy or rule violated. The notice 
will state the date, time and place of a hearing on the charges and the option for the student to 
waive the right of a hearing and have an informal conference with the Chief Academic Officer or 
designee for disposition of the matter. 

 
2. The student may waive, in writing, the right to a hearing and may have an informal conference 

with the Chief Academic Officer for disposition of the matter. Once waived, the outcome of the 
informal conference will be binding on all parties concerned. 

 
3. Normally, seven to 10 days will be given for the student to prepare for the hearing, depending on 

the seriousness of the offense. When necessary, the student may attend the hearing by electronic 
means where he or she can speak and be heard. In all cases, all validated documentation to be 
considered by the committee must be available at the Academy at least two working days prior to 
the hearing. 

 
4. The hearing will be held before the platform subcommittee of the Academic Committee. 

Although the hearing is not intended to be an adversarial forum, the student may have an attorney 
present who may advise the student but not directly address the hearing panel. The principles of 
privilege against self-incrimination do not apply. Testimony given by a student in a school 
disciplinary hearing can later be used in legal proceedings. 

 
5. The Academy recognizes and processes student misconduct using "Preponderance of Evidence." 

“Preponderance of Evidence” means that this evidence as a whole shows that the fact sought to be 
proved is more probable than not. This is the standard used in adjudicating all disciplinary cases 
within Academy policy. 

 
6. The panel will provide a recommendation to the Chief Academic Officer within five working 

days from the conclusion of the hearing. The Chief Academic Officer will review the 
recommendation of the panel and render a decision within five working days. That decision can 
be to ratify the decision and recommendation of the panel or to require a new hearing, which 
would be conducted by the Academic Committee of the Whole. The student will be notified in 



writing of this decision. The process for a hearing will be repeated in cases for which the entire 
Academic Committee reviews the recommendation. 

 
7. The Chief Academic Officer will notify the student of the final disposition of the matter within 

five working days of rendering a final decision. 
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